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The client’s web application provides assistance to insurance applicants 

who require credit insurance plans from credit insurance companies. 

Client offers an easy, quick and efficient way to obtain credit insurance 

quotes.

Simplifying the process of obtaining 
credit insurance

Client wanted a solution where different stakeholders can easily store and 

manage data.

Problem Statement

Online approach to the process of credit insurance 
application
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This project has been a great success and is being used by many companies in 

the United Kingdom.

Positive Outcome
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CIS Solution

Devised a comprehensive web solution for the client

Any applicant interested for credit insurance 

needs to register with this web portal. Also the 

credit insurance companies will be registered 

with this web portal. The insurance applicant 

can fill out an application that will be sent to 

various insurance companies. The insurance 

companies will then make a quotation against 

the application. Insurance applicant will get the the application. Insurance applicant will get the 

quotations from different insurance 

companies and he can then select the best one 

as per his needs.

Credit insurance company and the insurance 

applicant can communicate with an insurance 

broker. “Live chat” feature was developed 

using Real Time Signal R technology using 

which insurance broker can answer queries

from insurance company as well as applicant. from insurance company as well as applicant. 

The insurance company and the applicant can 

also share various documents and files using 

this live chat tool.

Agile scrum method was used to carry out this 

project. Any types of bugs were removed after 

careful analysis.



Technologies Used
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